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GOVERNMENT OF KERALA
Abstract '
Finance Department - Medical Insurance Scheme for State Government
Employees and Pensioners - MEDISEP Phase II — Administrative Sanction
for implementing the second phase — Orders issued.

FINANCE (HEALTH INSURANCE) DEPARTMENT
G.0.(P)N0.102/2025/FIN Dated,Thiruvananthapuram, 14-08-2025

Read 1 G.O (P) No. 70/2022/FIN Dated 23/06/2022.
2 Minutes of the meeting conducted on 10/09/2024.
3 G.O (Rt) No. 8103/2024/FIN Dated 01/11/2024.
4 G.O (Rt) No. 1687/2025/FIN Dated 22/02/2023.
5 G.O (P) No. 74/2025/FIN Dated 17/06/2025.
6 Cabinet decision vide item no. 3175 dated 06/08/2025.

ORDER

Medical Insurance Scheme for State Government Employees and

Pensioners (MEDISEP), a comprehensive health insurance scheme came

into force with effect from 01/07/2022 to 30/06/2025 vide order read st
above. By the end of the first phase, ie, 30/06/2025 more than 11.44 Lakh
beneficiaries are included in the scheme, inclusive of dependents, the

number is around 31 Lakh. The scheme was extended for a period of three

months with effect from 01/07/2025 to 30/09/2025, vide order read 5D

above with the same insurer with the same terms and conditions of the first

phase.

2. The Government conducted a meeting with the representatives of

various service and pensioners’ organisations on 10/09/2024, vide reference

20d sbove. Considering the majority opinion in favour of continuing the




project, the Government have decided to proceed with the scheme as the
second phase. Following this, an eight member medical experts’ committee

has been constituted under the chairmanship of Dr. Sriram. V, IAS vide

orders read 3" and 4th above, for the revision of the existing packages and
its rates so as to facilitate the participation of more private hospitals in the

scheme.

3 . The committee has submitted its final report to the government.
Considering the suggestions from various service and pensioners’
organisations and based on the recommendations of the committee,
Government are pleased to accord sanction for implementing the second

phase of MEDISEP encompassing the following features:

i. The Basic Sum Insured shall be enhanced to Rs. 5 Lakhs per annum

from the existing rate of Rs. 3 Lakhs.

ii. More than 2100 procedures is included in the basic benefit package for

availing around 41 specialised treatment.

iii. The package rates of HBP 2022 may be adopted for MEDISEP Phase
2, with an increase of 1.5 times of the Tier one city rates in both
private and public hospitals. If the package rates of any procedures is
lower than the existing medisep package rate even after increasing the
package rate in a manner 1.5 times of HBP 2022 rate, the existing

medisep package rates shall be taken into account.

iv. The package rates for catastrophic procedures included in the
committee’s report (Annexure I) shall be adopted instead of revised
Tier-1 city rates of HBP 2022. Total Knee Replacement and Total Hip
Replacement which were part of catastrophic package in medisep
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phase I shall now be included in the basic benefit package.

The insurer should keep in reserve a corpus fund of Rs. 40 crores for

the approval of catastrophic packages for a period of two years.

Upto 1% of the Basic Sum Insured is suggested as maximum ceiling
rate for room rent, that is Rs. 5000/-day in private hospitals. In
government hospitals, the maximum room rent for pay wards is

limited to Rs. 2000/ per day.
The monthly premium for all the primary beneficiaries shall be equal.

The monthly premium including taxes shall be enhanced to a sum
of Rs.750/- subject to finalisation of the bid.

In principle sanction is accorded to include the employees and
pensioners of various Public Sector Undertakings, Boards,
Corporations, Autonomous and Statutory Bodies, Co-operative Seetor
who do not have ESI benefit in MEDISEP Phase II. The respective
institutions should directly approach the selected insurance company
with necessary data and ensure premium payment for enrolling the
beneficiaries. The selected insurer shall provide insurance coverage to
employees, pensioners of these institutions as per the same terms and

conditions of MEDISEP Phase 1.

The policy period shall be for a period of two years. A 5% increase in
premium and package rates of procedures for the second year shall be

allowed.

Only those public sector insurance companies that were technically
qualified in the first phase will be allowed to participate in the
tendering process for the second phase of the MEDISEP scheme.
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The committee suggests the essential empanellment of specialised
national level institutions namely SCTIMST and JIPMER in the
scheme. If empanellment of these institutions is not feasible, all the
treatments availed from these institutions will be reimbursed by the
insurer to the beneficiaries based on the package rates of the revised

scheme.

The benefit of reimbursement under the scheme is extended to include
10 more emergency conditions (Annexure II), in addition to the
existing 3 conditions in the scheme (cardiac arrest, stroke and road

traffic accident).

One time registration in insurance portal shall be introduced for day
care treatments such as dialysis and chemotherapy as they are
continuous treatment. Clubbing of surgical and medical packages shall
be allowed in MEDISEP Phase I1.

The 3 day pre-hospitalization and 5 day post-hospitalization expenses

will be covered in the second phase.

The selection of Third Party Administrators (TPAs) shall be finalized

after having detailed discussion with the selected insurance provider.

A three tier grievance redressel mechanism in the scheme shall be
established. Each district level committee shall include ADM, District
Planning Officer, DMO, District Cell representatives from Kerala
Private Hospital Association and Indian Medical Association and
representative from insurance company. The State Level committee
consists of Additional Secretary(Finance(Health Insurance),
Additional Secretary(Health and Family welfare)Department, Director
of Health Services, Director of Medical Education, State
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representatives Kerala Private Hospital Association and Indian
Medical Association, representative from insurance company and Joint
Director of State Health Agency. The State Appellate Authority shall
be Additional Chief Secretary, (Health and Family Welfare)
Department.

The Health Claim Exchange Platform in MEDISEP shall be
introduced similar to that of IT platform and transaction management
system in Ayushman Bharat Digital Mission. Final decision regarding
IT platform Development shall be taken after discussion with the

selected insurance company.

A QR code system shall be introduced in MEDISEP cards to instantly

fetch the details of the beneficiaries.

The insurance company should frame a Standard Operating Procedure
(SOP) to take action against those empanelled hospitals that violate§
the agreement of the scheme. Additionally, the service of Clinical
Establishment Authority may be utilized to regulate the exploitative

practices by private hospitals such as exorbitant billing practices etc.

4. The conditions for the enrollment of beneficiaries and dependents, the

definitions and hospital empanelment criteria in the current scheme will

also be adopted for the second phase.

5. Sanction is also accorded for initiating tender proceedings incorporating

above suggestions for implementing MEDISEP Phase 2.

(By order of the Governor)
K RJYOTHILAL
ADDITIONAL CHIEF SECRETARY




To

The Principal Accountant General ( G &SSA/A&E), Kerala, Thiruvananthapuram.

The Accountant General ( E & RSA), Kerala, Thiruvananthapuram

All Heads of Department and Officers/All Departments ( all Secu:ons) of the Secretariat.
All  Secretaries/Additional  Secretaries/Joint  Secretaries/Deputy  Secretaries/Under
Secretaries to Government.

The Secretary to Governor

The Advocate General , Kerala
The Registrar, Kerala High Court.
The Secretary, Kerala Public Service Commission.

The Registrar of all Universities.

The NORKA Department.

The Private Secretary to Chief Ministers and Other Ministers.

The Private Secretary to Hon'ble Speaker

The Private Secretaries to the Leader of Opposition, Government Chief Whip
The Director of Public Relations Thiruvananthapuram.

The Additional Secretary to Chief Secretary

The Director of Treasuries, Thiruvananthapuram.

The District Treasuries /Sub Treasuries.

The Nodal Officer, www.finance kerala.gov.in

Stock file/Office Copy (e-3153894)

Forwarded/By Order
\Z
v

Section Officer




ANNEXURE I

Additional Benefit Package

lLiver Transplantation

18,00,000

Bone Marrow Transplantation / Stem Cell

Transplantation

0,46,000

(related)

ne Marrow Transplantation / Stem Cell
Transplantation e
Funrelated/HaploidenticaJ)
lCochlear Implantation 6,50,000
[Renal Transplantation 3,00,000
Auditory Brain Stem Implant 18,24,100
[solated Heart / Isolated Lung Transplant 15,00,000
Heart Lung Transplant / Double Lung Transplant 20,00,000
CARDIAC RESYNCHRONISATION THERAPY 6,00,000
[CRT] with defibrillator
'ICD-DUAL CHAMBER 5,00,000




ANNEXURE 11

Emerngency Conditions

1. History of slip & fall/fall from height/fall from vehicle resulting in major
injury

History of assault/ blunt trauma resulting in grievous hurt/ major injury

Animal attack resulting in major injury/ requiring hospitalization

Accidental Drowning

Accidental Hanging

Electrocution

Heatstroke

Burns requiring hospitalization
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Acute poisoning (accidental) .
10. Snake Biting requiring ASV, Unknown bite requiring hospitalization




